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IMPLEMENTATIONS 

100+ 

INDUSTRIES 

20 





19 YEARS  

EXPERIENCE 

70+ PEOPLE  

NATIONWIDE 

5,000+ SOLUTIONS 

DEPLOYED 

$1.8BN AUSTRALAN 

BILLINGS 

1,300 EMPLOYEES  

ACROSS ANZ 

25 INTEGRATED 

BUSINESSES 

130 COUNTRIES 

WORLDWIDE 

36,000 EMPLOYEES  

WORLDWIDE 

#1 CUSTOMER 

OF GOOGLE 
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AGE OF THE CUSTOMER 



1900 - Age of 
Manufacturing 

• Assembly Lines 

• Mass 
manufacturing 
makes industrial 
powerhouses  
successful. 

1960 - Age of 
Distribution 

• Supply Chains 

• Global connections 
and transportation 
systems make 
distribution key . 

1990 - Age of 
Information 

• Automation 

• Connected PC’s and 
supply chains mean 
those that control 
information. 

2010+ - Age of  
Customer 

• Engagement 

• Obsession with 
understanding, 
connecting with, 
and serving 
customers.  

Competitive Advantage 



Landscape is changing 

Competitors 
have instant 

access to 
your strategy 

and tactics 

Empowered 
customers easily find 
the cheapest prices 

worldwide 

Customers know 
more about your 

products, your 
service, your 

competitors, and 
pricing than you do 

Digital substitute 
products and 

channels gut profits 

Employees, a key 
element of supply, 
have power over 

companies 

Industry Rivalry 

Supplier Power 

Substitutes Barriers 

Buyer Power 



Transform the 
customer 

experience 

Accelerate 
digital 

business 

Embrace 
mobile mind 

shift 

Turn big data 
into business 

insight 

Key Strategies 



Transform the Customer Experience 





Accelerate business agility and 
customer value 



 



 



 



Mobile to serve moments of need 









POWER OF INSIGHTS 



Data insights for continuous 
improvement 
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Calls 

10x 









• Daily Electricity Summary 
Report 

 



• Monthly Electricity Summary 
Report 

 



Energy Action – Service Transformation 

9,000+ 
CUSTOMERS 

SERVICE CALLS 

10x 

SUBSCRIPTIONS 

15% 



“We have received very positive feedback 
from our key multi-site National Clients 
indicating that our relationship is stronger 
as a result of improved service delivery 
through the Client Portal. “ 
 
Michael Johnson, Energy Action 



Questions? 

 



Thank You! 


